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 This model for strengthening diabetes care in communities teams the public health 
system with the professional lay community to address prevention, early detection, and 
treatment of diabetes.  This article describes how the Michigan Diabetes Outreach Network 
(MDON) develops local, regional, and statewide partnerships to increase professional and 
public knowledge and to improve care delivery for this chronic and complex disease. 
 





U.P. Diabetes Outreach Network   
Staff  

Ann Constance, MA, RD, CDE 
UPDON Director 
Ann holds a bachelor degree in Nutrition and a master  
degree in Exercise Physiology from Michigan State 
 University.  She is also a Registered Dietitian and a  
Certified Diabetes Educator.  Ann started with UPDON in 
1992, first as a Special Projects Coordinator and since 
1997, the director.  Ann has also worked in a variety 
of settings from clinical dietetics to therapeutic 
recreation and cardiac rehab.  She has also 
worked as a seminar leader and has conducted 
workshops across the country.  Ann is also a 
trained PATH leader as well as a Master Trainer. 

Paula Ackerman, MS, RD, CDE 
UPDON Diabetes Educator 
Paula is a master degree prepared Registered 
dietitian and Certified Diabetes Educator.  Paula 
received her bachelor degree from Central Michi-
gan University and her master degree was 
earned at Rush University in Chicago.  Paula has 
also worked as a clinical dietitian and has been a 
health department based health educator.  In  
addition to working for UPDON Paula coordinates 
a diabetes self-management program in 
Munising.  Paula volunteers many hours to the 
local school system and is a trained PATH leader. 
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Kay Bammert, BS 
UPDON Office Manager 
Kay comes to UPDON with personal business  
experience.  Prior to joining UPDON,  Kay was the 
owner and operator of Little Steps Daycare.  She 
holds a bachelor of science degree in Health  
Education with a minor in social welfare from Northern 
Michigan University.  Kay also has worked as a  
substitute teacher, day camp director  and secretary.  
An active volunteer with the local school system, Kay 
is also a trained PATH leader. 

Janet Harry, BS 
UPDON Community Programs 
Janet brings to UPDON years of experience and expertise 
working with a variety of groups and individuals from her 
many years employed in the Marquette County Friend of the 
Court office.  Janet’s gentle yet encouraging attitude are a 
tremendous asset to UPDON.  Janet is active in the commu-
nity through yoga, a knitting club, cycling and a book club. 




